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MHW User's Guide

1. Overview of MHW

This chapter describes how to log in to My Health Web (hereinafter MHW) and provides an overview.

This chapter describes the following items:

1.1 Logging in for the first time

1.2 Logging in for the second or subsequent times

You can use MHW from a PC, smartphone app, or smartphone browser. If you are using a PC or smartphone browser,
use the Hitachi Health Insurance Society website to log in.

To use MHW, you need one of the following:

* Email address and password for logging in to the Hitachi Group authentication platform (hereinafter, HUID)
+ Hitachi Health Insurance Society Authentication ID

If you do not have an ID, you must apply for one.

The age at which dependents can use MHW is 20 years or older at the end of the current fiscal year.

1.1 Logging in for the first time

This section describes how to log in to MHW for the first time.

1. Access the Hitachi Health Insurance Society website.

URL: https://www.hitachi-kenpo.or.jp/
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2. Click the [MY HEALTH WEB] banner displayed on the left side of the website.

The authentication window appears.
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3. Select and click the authentication method.

s N s A S e * Ifyou have an HUID, click [HUID &k
HURERRES VDU i ==
s O 01001010040 0w BB

e EONEEeRG - RN BE VMY ) + If you do not have an HUID, click [H3Z
This is the authentication page to access the exclusive menu for Hitachi Health Insurance Society members.
Phanes o s bt it FEEREVELE 1D (C K BEVELE.
» Users of the MHW app must log in by

HUID B3 @R BED clicking [AIZfE4REBEE ID [CKDER

CS38

Authontication rication by Hach 8lE]. App users cannot use an HUID to

by HUID

log in.

* When you click either item, a window
[ . By BT | appears in which you can enter your ID.

4. Enter your ID and password and then click [0 >].

If you have an HUID o If you have an HUID, enter your

username and password in [L—Y—%3]

and [JAX D — R, enter any other

requested information, and sign in.

HITAGH!  If you do not have an HUID, enter your
frpreenest Hitachi Health Insurance Society
o1z Authentication ID in [H 3 f&4R 523

@ OktaFastPassTHA A>3

ID], and enter your password in [/{AD

a-y—#

— R ]. After entering your ID and
O g T paSSWOI“d, Click [Da‘4 >]

* If you do not have an ID or have
forgotten your ID or password, please
follow the instructions on the screen.

« When you click [%9'A 2], a window
If you do not have an HUID

appears asking you to agree to the terms
BuSRRRES sROADIEE Py
S O YO RO O L0 MO £ 01O L s of use (first visit only).

Oktaf2st EERYICRSIEN

BURENASERAOAZ1—ENATSLOOBEARTY .
This is the authentication page to access the exclusive menu for Hitachi Health Insurance Society members.

TEISRERIDE) (AT~ K]
EANL DI ILTLES N
Enter your Hitachi Health Insurance Society Authentication 1D
and password and log in.

Back 0g in
HUIDZEENSOLT. SUMFBIEIDRNTICIFEY 375,
12/ 20—F RISSHNS

1 you have an HULD and would like to create a new Hitachi Health Insurance Society Authentication
1D,or if you forgot your Hitachi Health Insurance Society Authentication ID or password, cick here,

TRVWAT. (CPEmT 3%,
BURSRTIDEIY (R0~ FESSNOARISSNS
It.you do not have an HUID and would like to create a new Hitachi Health Insurance Society
Authentication ID, or if you forgot your Hitachi Health Insurance Society Authentication ID or password,
click here,

BURSIEIDD) (20— FE2WY $BABIESHS
Click here to change the password for your Hitachi Health Insurance Society Authentication 1D.
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5. Carefully read the terms of use and important information displayed on the window, and if
you agree to the content, click [RE Y 3].

) MyHeuibs After clicking [FIRR B, proceed to step

6. A window appears in which you can
register your email address.

FIRFAORE

BABTRER—4ILE MY HEALTH WEB) OC#IBICRL T, MTOABRNICAEL TW e <aEf6nET0
T L<BEHRD. FROFBEEAS Y CLDERO L TTHAE ZEW.

FRHN

- >

FFIE. EASER(UT, (Y- ERRUSEE LVD)FEE T HEEM— S BIMY HEALTH WEBJ(U . &4
—EREVD)ERRICTHALY EOORNEERTHNFT. TRAMRNZ RS & ERSNELTIAA
{REEV. 28, FH-EAMRETIEILTLYORSERURLICDVT, FBEADTSRUICESR. REXFEBRTIES
HHNFETOTHSN DS TEIEZN.

MY HEALTH WEBFIRAR#
1R AH-ERIDWT

FH—ERE S CRRESEENERY - CRORRSEE CBAUERRE(OT. IZHREEI LV )HERT 3580
—HEUT. SNRBENEEUCHAST. FAS) A=Ay FRETHIRLT/WV I, H7Ly bXIE
A= hIAVENUTRETEY—EATY. . SACEGSNY-EAASE. FY-EARETS2 T T
YBLUREORIZEDEEO TS, 2TORNREECHLTA- O -EASREENDZ L2RITDE0TIRSD
Fta. ERORBECTT 3ERIIY—EADIREEECH AR ORERROREET LCELD. 20ASICELTE
OH—EAFE B HATERVBEN B0 FT.

$2 HAEERCEBRLCOWT

1LRIBS L mE MEE | EET. ESNCEELFEFONET.

BEER

1. MY HEALTH WEBT(Z. BURRNSOBNSEERETIRDIC. EA-LFFLADERIAELRNET. EXA—ILDE
EEREELAVESE. FHFEUCESELEE. TEERE EASE | 0 (B4 LBAERE] LNEFEEETCLHTE
F7-

2. FARACABRLLSES. CERORBERERS. RRRSOHICOVTHEFSEOERRERTSON [ERSED
SRELRMTATEANS] ZBRTICLARICR0ET. SRERZLAVESRE. FMARNCARLLS. TEERT
(EAZD) | 0 ASEE) LOBELET3CLHTEET.

3. EERARFRESLURPERERES0SS. [ERSENSRRAKIADENS] ZETRIM- TVEAR #5IA
AACABTBCEICLIMY HEALTH WEBH' ST EST [EFSENSERSRMATENS] 25875 SN ERICRY,
EORMFELENET.

OEFAOERES IS - CRAZHATIZ LA TEFBA. CTEREVFET.

TEORBICARENDEEE. TR0 ERTD] MeVZRLTEEWN. A7 RLABEEANINEDNTT. A
ERVESE. TR0 MEEURV Re2ZRLT{EEY. FEEEHT L. DURRREEST-AR-2ARDET.

Supplementary information: About the terms of use

+ If you click [BIR ULV, you are returned to the window in step 2. Note that you will be unable to use MHW if

you do not agree to the terms of use.

+ After agreeing to the terms of use, you can use various settings to change whether you agree to the results of health
checkups or the “Notice of Medical Costs/Notice of Cash Benefit Decision” being shown in MHW. For details on
how to change the settings, see 2.2(3) Checking the consent settings for the display of personal information.

» Ifyou have already agreed, this window does not appear.

04 07, 2025 Ver. 1.0 5/ 47 © Hitachi, Ltd. 2025. All rights reserved.
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6. Carefully read the notes regarding email address registration, and enter your email address
in [ERRAX—IL7 RLX] and [EFAX—IL7 RL X (H&S2H) ]. After entering your email
address, click [B§%9 3].

v ——— R —— . Yoq w111. receive an email containing a
verification code.

» After registering your email address in
this window, you can change it by using
the settings. For details on how to change
your email address, see 2.2(2)
Configuring your email address for
MHW. A window appears in which you
can enter your ID.

I@hitachi-mhweb

EMF/FFr UTFOA-NEERESEE. U P&0TEBOEETET. docome / au / SoftBank

BRAA-ILFEL-R

E#AA-ILTFLR @EER)

Note

You cannot share your email address with
other users. You must register your own
email address.

Supplementary information: If an error message appears

Check the following and then enter your email address again:
* Did you enter your email address correctly?

+ Did you enter the same information in [E#RAX—)LP RL X and [BEFFAX—IL7 RL X (5#2A) |2

* Does the email address contain 100 or fewer characters?
» Did you use only single-byte characters?
* Did you remember to include the part after the @ sign?

04 07, 2025 Ver. 1.0 6/ 47 © Hitachi, Ltd. 2025. All rights reserved.
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7. Open the email you received and obtain the verification code.

* The email might not arrive immediately.

o T L = G-AFRABIE - bE-3 (FFAF P B - O X B .
Please wait a while.

T4l Awe—S  ALT WISE Alert

S ® B 4 MmMe O A O % e * Copy the verification code, as you will
> == 4 . . - N al . .
el Il - N B R Tl I S RS-« = - need to enter it in the next step.
Teams 7N M- BB b DR BERY-)L Salesf e

(A= ILPFLAZEEE)
IAALZIIT <test@hitachi-mhweb.jp> @ D EE | ©2AEE | S B |E ) |
2% mail@test.co.jp 2025/03/10 (B) 8:10

FELDBURRFEES (MY HEALTH WEB) ZCHIRBLVEES
BICBDH ESTENET,
MY HEALTH WEB] X—JL7 FL-RESSIBIM & DRI D — FEERL T AL,

HBEO— FICEUMBRSDELA.
EA—ILT BLRAEBRICEIAZEIE 0 — FIAREERDET,

CME A—LF FLAZRIEGATY.
COAYE—STEEULRVESBMVELET.
BULEHERUTFALIFRAOE TRV LET.

[MY HEALTH WEB ~JILTF247)
RBESHS 1 03-5213-4467
B : FH 9:00~17:00 (+ - B« §B - EREWMERIFT)

Supplementary information: If the registered email address is incorrect

Enter the correct email address in [fIUWA—JLP RL - X] and [FAUWA—=)LZ RL- X (5#52H) | and then
click BT B].

AX—)V7 RLAZEEE

A=NT7 FLRAEEETS

WBX=LTPFLRZET
3 T FEE

o
REZIVYHUTLESZL,

X A .
AR= bR IAZDA=IT RLATTERVZREBEICIR. THEBNSBEDTIRAIIHSEBA—ILIAINSFCAS

o LA AR)

%
FIRETEZLICHEZSBOVELET.

r@

EWBEF T UTDOA-NRERETER, U OKDTHERBVEEFET. docomo / au / SoftBank

hitachi-mhweb.jp)

BEALTELZ D 0000XX@XXXXXXX

FUWA=LT RLR

FULRA—LTRLR (

EE STy T

8. Enter the verification code contained in the email received in step 7, and click [E#%d 3].

U + For [388EJ— K], enter the verification
ERA—LTFLACEWEEID-FEANL B8T3] Me L ZAL TS, Code Contained in the email received in

;J@?I:—h:@ step 7.
* The MHW home page appears.
* For the next and subsequent logins, see

1.2 Logging in for the second or
subsequent times.

04 07, 2025 Ver. 1.0 7/ 47 © Hitachi, Ltd. 2025. All rights reserved.
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Supplementary information: If you enter an incorrect verification code

If you enter an incorrect verification code, the message SGalE_1— FM—UZFEHA appears. Enter the correct

verification code.

BEI-FERNTD

SIRA LT LA IR D~ FEANL QRS RO EMLTIERL,

¥

Supplementary information: To obtain a verification code again (only if you want to obtain it
again)

To obtain a verification code again, click the [FaslE 11— Ri%{F] button.

B FEXRTd

- FEREENTUVILE ]
20— FERRT 53 BN DD ZBAH T ENET

When you click [BREET— R3%X4E], the message REUF UIZo  appears, and an email containing the verification

code is sent to the registered email address. After receiving the verification code, register the verification code again.

04 07, 2025 Ver. 1.0 8/ 47 © Hitachi, Ltd. 2025. All rights reserved.
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1.2 Logging in for the second or subsequent times

This section describes how to log in to MHW for the second or subsequent times.

1. Access the Hitachi Health Insurance Society website.

URL: https://lwww.hitachi-kenpo.or.jp/

BIif2mRIZES wemn | sMvenex 7o (S (EEED [+ 0 ren [ o=
AR R ACE SOCTY
BEOULH REORNT 35 RENROTRA BEFRS HRS—E FL<BIER
T BMSE wewsarcecs P —RERS

> FEORHI,
BBINFUEN? 2ONFOERMIUETS/

[2025/02/03] (&R

[2025/01/22) BREBCHD— LN TREOBIS T

[2025/01/20])

[2025/01/15) SH6F1;

ot ! . 2111 1 (WEBIR) ﬁ}
VI RRE Er e

BFAREYRZ

A " - 0 m s a;"‘"‘jé‘)
& g RENMELE ARV ) et N LY mEors b oat
A | | 9w R saices | | BB BROEY LR

a [RFNOVF BESERS

CEB. B8 ERCSNADRN

2. Click the [MY HEALTH WEB] banner displayed on the left side of the website.

Eﬁﬂﬂﬁnﬂﬂ% #e2m | sMventx  TouR (e (SR F-0-FRAN | &=
TACHINELTH ISURBNCE SOCIETY
BROLS REORMT 55 RENROTRA BEFRS RS FL<BIHR
SERORBBED FEOBE, IREOUBEENLT | smst ... i

13, Zi
SWSTNEUEN? B2ONFOERMIUET/

[2025/02/03] [EA=2-R! 2ASHOHNS

[2025/01/22) mE (U BRERE

[2025/01/20) EHR:

[2025/01/15] SHs%22

& 82271 X (WEBLR) Vﬁ‘-\
VI RRE Er e

e - LRTNOV BESRRD
CABERESTIO? SEE B EACSNADER
= = a . az,mg HAREYRY
& g mE $ &AL ) =t | D1t e i
D w9\ weemt| B swuece | | SIS 00y st Lt

3. Select and click the authentication method.

(@ localhostBO0/kenpolagin/contents1/idLoginAction.doviewNum=5

BTENATIBOA— 1 —EHETIEHOEAEAETY .

ZELEFEBATIEZL,
Please select an authentication method.

HUID B 3t fREBEEID

[ 213 CHBEE

Authentication by Hitachi

uthentication
by HUID Authentication 1D

HUIDESWEDAT. BTBREFIDEHRCHFRTSH.
BUMISEIEIDF/Z 3/ (R0 - FESShORRIESHS

[ EEs+UREE 5 . - - M - o

This is the authentication page to access the exclusive menu for Hitachi Health Insurance Society members.

04 07, 2025 Ver. 1.0 9/ 47

The authentication window appears.

+ If you have an HUID, click [HUID [C &k
S58aLE].

+ If you do not have an HUID, click [H3Z
H2EREBEE 1D (C KX BE2ELE).

» Users of the MHW app must log in by
clicking [EHIZf#4REBEE ID (CKBER
alE]. App users cannot use an HUID to
log in.

* When you click either item, a window
appears in which you can enter your ID.

© Hitachi, Ltd. 2025. All rights reserved.
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4. Enter your ID and password and then click [0 >].

If you have an HUID e If you have an HUID, enter your
LU (st © username and password in [1—H—4&]

Hitachi Group - Prod 77]'?) FTHr >4’?‘_1T JP-ITD- N
Umbrella-Proxy [C PR LTLZEW and [}\z Ij —_ F ]’ enter any other

requested information, and sign in.

+ If you do not have an HUID, enter your
Hitachi Health Insurance Society

HITACHI - o=
napire the Next Authentication ID in [H 3 4R 523k
PSR ID], and enter your password in [/{AD

@G Okta FastPassTHA> 12T 3

— R ]. After entering your ID and
password, click [0 >].

* If you do not have an ID or have
MERst—— forgotten your ID or password, please
follow the instructions on the screen.

* If you selected [EIIZBEEREREE ID [C K

B38| as the authentication method,

FHY OOy O TN

If you do not have an HUID

‘ . use a one-time password to log in.
Qe DD T P £

R Proceed to step 5. The D> InJ\X

BURRNMASSEADA— 1 —2F MBI 3cOOBIEECY . W =yj= .
This is the authentication page to access the exclusive menu for Hitachi Health Insurance Society members. 'j —_ l\ﬁ%u . EEEIE Wlndow appears,

TR )RR T— ]
EANL OJ 1Y LTLEE V.
Enter your Hitachi Health Insurance Society Authentication ID
and password and log in.

I —
[—

og1>
Back Log in

HUIDZHIFHOFT. HUBRFEIDERIC(CFRT 377,
BRSO3/ (RO — FESTNOHIEIS50S
If you have an HUID and would like to create a new Hitachi Health Insurance Society Authentication
ID,or if you forgot your Hitachi Health Insurance Society Authentication 1D or password, click here.

HUIDZERSTRVTT. AR EHI(CIFRT 377,
BRSO3/ (RO — FESTNOHIEIS50S
If you do not have an HUID and would like to create a new Hitachi Health Insurance Society
Authentication ID, or if you forgot your Hitachi Health Insurance Society Authentication ID or password,
click here.

BIf#EREZEDm) (R0 - M EET BBSRIE51S

Click here to change the password for your Hitachi Health Insurance Society Authentication ID.

©nitachi-kenpo Al rights reserved
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5. To receive a one-time password by email, click [X—)L T3 (FTH3].
To receive it via a push notification, click [V > 1 B%1T32(TH3].

D284 LN D — Rl - A
One-time password (OTP) notification /authentication

A=LEUL T v 22 BAT. D280 LNAD - FEBIRS T BIFRT 2T EEWY,
Please authenticate with a one-time password received by email or push notification

BRA—LT LA

registered email OPOOX@XXX.X%. XX

A—JLTHEIINS
OTP by email

Ty 2BATRITRS
OTP by push notification

* To receive a one-time password via a
push notification on your smartphone or
other device, you need to specify the
settings in advance. See 2.3(1) Receiving
a_one-time password via a push
notification when logging in, and specify
the settings.

If you cannot use your email address due
to expiration or other reasons, see 2.3(2)
Canceling the registered email address
(if the email address for receiving one-

time passwords cannot be used), and set
a new email address.

6. Check the one-time password received by email or via a push notification.

If you clicked [A—)LTRITEB]

(D284 L)CAT—F]

FA4MLAI1T <info@mhweb.ip>
% mail_1@test.co.jp<

L BI@EEEEIES (MY HEALTH WEB] % ZHIBu /o7&
Wit UNEFTEVET,

(MY HEALTH WEB] RIEF&MREES ) RIE=—FEERL TS,

HEEE D — FORMEERIZ 60 5T,

@ 6 9 > E

() 21:12

If you clicked [’V 2 1 @M TZ TS|

o

SEY B).

Enter the one-time password code you received in [ ># 41 AJXADT—R OTP], and click [fa

* Ifyou click [FBEET B], the MHW home

D254 )R T—F
oTP

page appears.

* You cannot reuse a one-time password.
Please request a new one.

04 07, 2025 Ver. 1.0
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2. Settings

This chapter describes the following items:
2.1 Overview of [ 1E:%TE]

2.2 Configuring your profile and email address ([{ELASZTE])

N S

2.3 Specifying settings for receiving one-time passwords ([[(17 1 > 5%7E])

2.4 Configuring daily records ([H % DECEREETE])

2.5 Configuring notifications ([(BXIZ%¥TE])

2.1  Overview of [EIERFE]

(1) Overview
For [&¥EERZE], configure the following items to use MHW:

« [{BIABRZE] (profile, email address, whether to consent to the display of personal information in MHW)

o [OP'A >E&FE] (one-time password reception setting)

« [BAQDIEBEEEE)] (display of record items, height, target weight)

« [MBENERFE] (push notifications, emails)

[O2 A >5%7E] (one-time password reception setting) and [{BEIEHTE] (push notifications) are displayed only on
the MHW app on your smartphone.

(2) Accessing settings from the MHW home page
The following describes how to access the settings page from the MHW home page.

= O . . S
. | Click [MENU]I. On [MENU], click an item from [ZTE5%7E].
EU— P - RAOBMSE o ®m o v-
O MyHeaurnWes #d ’ l_ b s i i e S
415pt > 28052 f> &b Beoen 5 l!] ANANOBNSHETES m 5’ ® Q
(I > [l o 42 = " - . o
g mL " R, 5 -
A— 5 - . o s s : e 0 O £ 3
> =R . e o ; T
E seams y | AH0OsH5E nrn—r :.g: =
- X L_l ABANOBNSHISTES B usae > ’ﬂ L LTI it
® werer > e
= Euva > /* o TYINIVITMEMTAL MBS CX - ounne~ BARE
e 8 £ B | @R MY HEALTH CLUB BaoRmNE >
ANRT >
. =N
A window for [&1EFHE] appears.
O bt " PP @ cmum s0sen | =
@ * LI
@ s
mARE
QL emmmmE >
db BaoRE > A—RTFLARE »
>
o

04 07, 2025 Ver. 1.0 12/ 47 © Hitachi, Ltd. 2025. All rights reserved.
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(3) What you can do on [&IE5%E]-[EIAFRFE]

On the B AG%TE window displayed by clicking [fEIAFEE] from [&FEEEE], you can perform the following

operations.
AR 2P REs =

.'J? MyHeacruWes W%

Q) fi—i BARE
@ F—L >
{EARE

Uy EneReE >
ERHER > o FO7 4 — LT >
dbh EaosE 5 e A—LTELAEE >

9 AE®E >
YD Euisy >
[0 MY HEALTH CLUB >

No Item Description

1 [0« —JLERE] Ente{r your nickname apd self—.introduction for use Whep using MHW. Fgr
details on how to specify settings, see 2.2(1) Configuring your profile in
MHW.

2 [A—LT7 RL RSBHE] Register or change t'he email address to be us'ed in MHW. Eor details on
how to specify settings, see 2.2(2) Configuring your email address for
MHW.

3 [FIEESE) Specify the setting for whether to agree to tl}e display of medical care costs
and health check results in MHW, and the display of health check results in
the risk simulator.

For details on how to specify settings, see 2.2(3) Checking the consent
settings for the display of personal information.

(4) What you can do on [&ERE]-[O0Y 1 >EE] (only for the MHW app on
smartphones)
If you are using the MHW app on your smartphone, you can use [[14/ >8%7E] to specify settings for receiving

one-time passwords.

4 aJ+1 VERE

7oA LINA T — RRERE >

For details on how to specify settings, see 2.3 Specifying settings for receiving one-time passwords (Og-1 > %

m

04 07, 2025 Ver. 1.0 13/ 47 © Hitachi, Ltd. 2025. All rights reserved.
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(5) What you can do on [&IERTE]-[H < DLIREETE]

On the B4 DFEEREETE window displayed by clicking [E < DFEFKEHE] from [FFEELFE], you can perform the

following operations.

P URRRRES PP /MW 00900 =
& MyHearWes o
Q F-n HanR8RE
N i >
B4~ ORHREE

Qy EBERER b
ERHREE > o FEEEERYE >
dh Brom=g > e Sl >

9 BEfEgE >
Yz ETwiar >
[I] MY HEALTH CLUB >

No Item Description
1 [ERERIEERRELE] Configure the items to be displayed on [H 4 MEE#%] in MHW. For details
on how to specify the settings, see 2.4 Configuring daily records ((H&Z ®D
SCERGRIE)).
2 [BHRENAE] Register your height. On the window displayed by clicking [BHRESEE],

enter your height, and then click [BXTE S B].

The entered height is used to calculate the BMI for [B /4 DEEER].

3 [EHEGERE) Based on the BMI calculated from your height and the appropriate weight,
calculate and register your target weight. On the window displayed by

clicking [EI#RAEEETE |, specify the settings by using the following

procedure:
1. Use [BHRERAE] to register your height.
2. Enter the BMI in (B IE{&E BMI|, and then click [FT&].

The target weight appears.
3. If necessary, modify your target weight, and click [FYE 9 B].

The specified target weight is used as the target weight of [E/4Q DILER].
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(6) What you can do on [BIESHE]-[EXERTE]

=

On the WBXNF%E window displayed by clicking [(EBXIFEE] from [HFEELFE], you can perform the following

operations.
wil au 5G 16:49 @ 47% @ _)
< BN E
o 7y 2 BHETE >
© EX—LENFRE >
Ne ltem Description
1 [T’ S 1 EBMERE] Configure push notifications from the MHW app on your smartphone. For

details on how to specify the settings, see 2.5(1) Configuring push
notifications for announcements, missions, and other items (only for the
MHW app on smartphones).

2 [E A—)LiBHIESE] Register or F:hange thq email address to be usgd in MHW. Eor dptails on
how to specify the settings, see 2.5(2) Configuring email notifications.
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2.2 Configuring your profile and email address ([{ElA5%3E])

This section describes the following operations.
(1) Configuring your profile in MHW

(2) Configuring your email address for MHW
(3) Checking the consent settings for the display of personal information

(1) Configuring your profile in MHW

Target user Insured person, dependent
The following describes how to configure your profile (image, nickname, self-introduction) in MHW.

0 Note

The image, nickname, and self-introduction you configure in your profile will be disclosed to other users, so please
be careful when handling personal information.

1. Onthe MHW home page, click [MENU].

i E— PP vom 0osos [ =1| The MENU appears.
'V“"ﬁ EALTH%H —
© s15pt > EVLEDY) [ I
@ T4 >
PR 0s spmELEzr5yFary 0/ noacvesze. 53,0008
Q’ EOEREE > 300054 6,000454 8,0005 4
EREER N | FEOBHSE
AREEEOBASERIS5
dh Bzo=R > [ ]
AR 35 : 2024112416~
vz Euvsy > g/’% o TYTNIVUFBEERAY hEREGS
b
5 88 © 2024/12/16~
[0 MYHEALTHCLUB >

2. Click [&TE7E]-[E ALE].

x| The {EAIAZKTE window appears.

; MW 00900 >
ATy
N db v=
HERREE  EMRRE  BA0RE  Suvad
m B ® 6
MYHEMTH  gmms MvReO R SRR
a = o
BRSE MYX—Jl wn  BRATINT
oN
= E
URHLIal ERERER
“a= L
BERE
BARE >
BRORHREE >
SERIRE >
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3. Click [’O7 1 —JLE&3E].

— =rur=s .
‘/7M H W BUEERRES PP AHFMW 00900 = The jl:] j /r —) I/EX}]:_ WlndOW appear'
‘. ! YPVEALTHWEB ey
@ Hh BARE
@ w4 >
BARE
Q  mmEREs >
EmERER ’ Ta7<—LE s
dh BromE 5 AT ELREE >
RERE >
Yz zyvav >
[0 MYHEALTH CLUB >

4. Specify an image, enter a nickname and self-introduction, and then click [{RF 9 B].

P 2 You must enter a nickname.

AHEMW 00900

'&? MyHeacrnWes

7071 —LBRE

ZysF—b

aaun

This completes the setup of your profile in MHW.
(2) Configuring your email address for MHW

Target user Insured person, dependent
The following describes how to configure your email address for MHW.

1. Onthe EIASKTE window, click [A—JL7 RL XSHIE].

EPCL T feadcd 3 AHMW 00800 = e For details on hOW to dlsplay the ﬂEA

[ Tk sARE

O MyHeaurviWes

P i FXTE window, see steps 1 and 2 in (1)

ARz Configuring your profile in MHW.
« If you click [X—JLF RL RBHZE], the

Qy  mmmmE >

EEEEE ’ FO7 1 —LEE >

P i P N A=) RLRAE&TE window appears.
a EEEE >

m
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2. Enteryour email address in [fiUWWA—JL7 RL - X]and [fiLWWX—)L7 RL X (F52H) ], and

then click [[EE20— R&EX{ET 3.

L rma o
EREE L P MW 00900
.V’ 1 MyMeairiWes s
@ T4 BARE  A-ATELA mE
Q -
A=ILTFLARE

Y @ >
J— FHLUA=LT FLBH

A-LFELREANE (HEI- FEXRT S RIVENFIEE. ANLEA-LFELIRE 5
db F1 d'EEThEs

REDA=LTFFLZ
m 1cuus

BLLUX=LTFFLR
B amse

FLLUX—ATFLR (MEA)
® wmrx >
€3 s

An email containing a confirmation code is
sent to the email address you entered.

Note

You cannot share your email address with
other users. You must register your own
email address.

3. Enter the confirmation code contained in the email you received, and then click [/R/\].

BT S

O MyHearWes

A=ILTFLZARE

A=ILTFLAREI-FOAR

CEHOA-LTFLAFIC THED-F) EEELELE

(]

& 0

D ruw 0
= & MW 00300

LT
Ho—k

[N v HeATH CLUB >

[T =T

E3

HWEI-FEEEERTS

This completes the setup of your email address in MHW.

04 07, 2025 Ver. 1.0
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A setup completion message appears.
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Target user Insured person, dependent

MHW User's Guide

Checking the consent settings for the display of personal information

The following describes how to view your consent settings for the display of personal information in MHW.

1. Onthe BAE window, click [FIRE%ZE].

- _ o =

B REES Lr ED g AHEMW 00900 =
O MyHearnn
2 YFIEALTHWEB

Q) *—& BARE
QA Tk >

{EARRE
Q  mmmme >
EDREH > [ >
i B ™ A—ILTFLAEE >
RERE >

p 2 F >
m I TH 1R

item.

2. Check and configure your consent setting for each
- . o0 _0
R a = f+MW 00900
% 4/’ 1 MyHeacrWes s
F=L BARE ERRE

(MEESIN >
Q  mpmemER >
@ memmn N BEABERTORBEREEETS (EFNHE)

KETINZCCKFAEVEETZS8R. MAARRERT (ERaNE)
dh B4 > TLTLE:
. N BANEET (EREEE CAETS
0 MY HEALTH CLUI >
B o= > - . .

BARBRTOREAREEETS (REEREE)
® mvEr > CEHSOREER FERRENDZZEKERLARITZEEE. AABERT (RERARE
) KRBT3) KFzuPLTIRETW,
6 s BARSER (25D CHETE
EARBRROREEREEETS (URFSIal—%—)
ZHEORE Y EELCRRINAZLICEABVLET 882, (BANSERE (VRIS
FryZLTLESL
EABERT (VRIVEaL—9-) KAEYS

For details on how to display the {ELA

FXTE window, see steps 1 and 2 in (1)

Configuring your profile in MHW.

If you click [EIRERIE], the RERE

window appears.

For the following items, check and
configure whether to consent to having
the following display in MHW:

- Medical care costs

- Results of health checkups

- The risk simulator

To change your consent, select or clear
the checkboxes, and then click [Z2E8 9

3l

For dependents, the medical care costs
are displayed together with those of the
insured person regardless of the consent
status.

This completes the consent confirmation for displaying personal information in MHW.

19/ 47

© Hitachi, Ltd. 2025. All rights reserved.



MHW User's Guide

2.3  Specifying settings for receiving one-time passwords ([0 >&%
iE])

When logging in via [EIZE4REBEE ID (C K BDEJEE], you use a one-time password. You can receive a one-time

password by email or via a push notification on your smartphone or other device.

To register the device you want to use for receiving push notifications, use the MHW app on your smartphone.
Note that if you receive a one-time password by email, it will be sent to your registered email address. To change
your email address, see 2.2(2) Configuring your email address for MHW.

Note

You can register a new device for receiving push notifications only by using the MHW app. Note that you cannot
register a new device from a smartphone browser or PC.

This section describes the following operations:
(1) Receiving a one-time password via a push notification when logging in
(2) Canceling the registered email address (if the email address for receiving one-time passwords cannot be used)

(1) Receiving a one-time password via a push notification when logging in

Target user Insured person, dependent
The following describes how to specify settings for receiving a one-time password via a push notification when
logging in.

1. Use the MHW app to display the menu, and tap [&1E&7E]- [0 1 > E5E).

X K= qm— The O > &% window appears.

2+ &0%2 >

A 2y borR3

EEZERER EmEER RERER

BERE

BASE

o741 »&RE

H4& OERHRERE

AV VS BN IV

BHIERE

2
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2. Tap [P A LI\RDT— RBSHIE].

¢ - The T4 LJ)\AD— RZEFHTE window appears.
54

TR LINAT— RRERE >

3. Tap [PV 1BMZERITIRBRECDODVWTIICESTHIRTEET . ] to check the details, and
use your smartphone device to specify the settings for receiving push notifications.

If you tap [TV 1BMEZITMBMEICDOWVWTIESES

THRTEEXT . |, the manual will be downloaded. See the

manual, and use your smartphone device to specify the settings
for receiving push notifications.

< DoRALNRT— FRERTE

MY HEALTH WEBD O/« Y BSICRHABRT VR A LIXZAT —
REZAY—bT >0 Ty 2 BHNTRITERZ N TEFE
7.

Ty aBHIOREICKE.. TN AREL ZYET ) Ol
FICREDNBETT,

9. Flaxr TB2BOSX. TN ZAKEDREEIT2TL

W,

Zv 2 EHlE BB REICOVWTSCE STHRETESR

o

#HIWT, PRRICT TP w S 1 BHRREETHIA S 27 /01 Ry
DREZ(T>TLIREL,

= p o SN
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4. To use the device you are currently using for receiving a one-time password, tap [R1E{EMH

LTWBFT/)I\A A TRIET B].
TEOT. FicC Ty Y aEAEEE CRET 5787 A1 | * The model and the setting start date and time are displayed in
DEREZEIT>TLREEL, [iﬂﬁﬁgﬁant b\%%ﬁ] )
* To cancel the setting of the device used for receiving push
| #54RBE notifications, tap [FEERAFER].

Ty aBHTI Y RALNRT— RERITIBZT/NA R
(AR—b7T72Y) ZRELET,

REEALTVERTNIRTRRETS

R3

A

(ANT TP JT ] THRELF 9o

HERESNTLAEE

i Android1.0.0-stg

SRERMI B 2024/12/21 16:35

This completes the setting for receiving one-time passwords.
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(2) Canceling the registered email address (if the email address for receiving one-
time passwords cannot be used)

Target user Insured person, dependent
If you cannot use the verified email address for one-time password authentication when logging in due to one of the

following reasons, you can cancel the registered email address:

* The company email is no longer available due to resignation.

*  You changed your smartphone carrier and your email address was changed.
* You forgot your email address password and can no longer access it.

1. To change your email address because you cannot receive a one-time password, click [&#

A=)L7 RLADFIATERVMESEXZE 5 K DEREINTZA—ILORRIR].

D2HA L) \RD— B4 - BEEEE
One-time password (OTP) notification/authentication

A=LBULL BT YSIBHAT, D2H4AL/RD—-FZBEM> T, RIEETOTIEEL.
Please authenticate with a one-time password received by email or push notification

BHEA-ILTELR
registered email

AL TRIFBRD
OTP by email

XXXX@xXXX.comaaaaaaa

Ty 2B TRIRS
OTP by push notification

Ty aBAENRERTY.
BERCEITTUNBO0T/> L, EEFEERLDBRUTIEEL.
To receive push notifications, please log in to the mobile app and register from the settings screen

D94 LJRD— R
QoTP

EHIE R
Done

LD

ToTLIEEL,

re

| BEAL7 FL AT AEARC 55 L0E
T T T e T T
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2. Enter values in [(25], [BS], and [£4AH], and then click [f#}#9 3].

BIAA-NT LA (RARESR) E&

BIEERERHDA—IT RLADTIERRT S

BUCEREREENT VB X7 RL RO ZBRIRLET .

RIBECEBSNTLZRS, BS, £FEAAZANL.

Please deauthorize a verified email address.
Please change your email address after deauthorizing.

Cancellation of authentication email address (Identity verification)

Deauthorizatoin for a verified email address

IR, FIZICA—ILT FLRAEERUTRRIEEIT O TS EEL.

MRRIRT 31 RO EOVYOLTLIEEL,

Enter the symbol, number, and date of birth written on your health insurance card, and press the "Done" button.

S {wA]
Symbol[Required]
Bl) 1234 x¥AEMF
ex.) 1234 *Single-byte alphanumeric
characters

5 (wA)
Number{Required]
) 1234567 ¥ AmF
ex.) 1234567 *Single-byte
alphanumeric characters

£FARWA]

Date of birth{Required]
#) 19850506
wAEE EEAN
ex.) 19850506 * Single-byte
alphanumeric characters

(A= 7 L ADRZBR @A)

5% mail@test.co.ip

A—NLTFLADOEEIERINEL

[MY HEALTH WEB AL 772 7]
BIEES 1 03-5213-4467

YANILAI1T <info@mhweb.jp:

fzo

CHEA—LT FLRIZEMEERTT.
DAYy E—VIGRELAVWEIBBEVWWELET,

® 9 9>

o
=3
r
w
o
@
[~}
O

DET- D EVESPEVAbERALTTFZZ7ETEBEVWLET,

TR FH 9:00~17:00 (= - 5 - MB - EFXFEREEEIT)

04 07, 2025 Ver. 1.0
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« If you cancel authentication, for
confirmation, a cancel notification email
is sent to the email address for which
authentication was canceled. The subject

(A—=IV7 KL RADf#

of the email is

FRiEx0]

* Ifyou do not recognize this email, please
contact the helpdesk at the bottom of the
email.

© Hitachi, Ltd. 2025. All rights reserved.
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3. Enteryour email address in [fiUWWA—JL7 RL - X]and [fiLWWX—)L7 RL R (§52H) ], and

click the [ 9 3] button.

A—JL7 FLRSEEIEE

A—NTF FLAZEETS

FLazTEZLEs, i

i £5

HUyIUTLEEL

T @hitachi-mhweb.jpl

BESTTUTOA-NBRERENER. US2LOTERVEEIFET. docomo / au / SoftBank

BipA—JL7FELR : takahashi_takum@itg.hitachi.co.jp

L [ ——
SN | —
ZEO-~ FeEE

SEENT B A ARSI T FILSEAD

N

(A= 7 RLAZZEE]

NANILAITT <info@mhweb.jp>
7% U mail@test.co.ip

THE& Y BIBFREES (MY HEALTH WEB] = SHIBWr7 &
FcHrurEe3TEVET,

[MY HEALTH WEB] X -7 FL 2

— F | e5d58380

—FCENERREH Y £ €A,

HA—LT FL AZEHFICRF LT

To
GAC=

E2—FAREERY RT,

ERTY.
SOAyE-VICEELBLLI BBV L LET,
BHEERLUTALTFR 2 THEVLET.

o

TOEA=-ALTFLRIRE
%

L

[MY HEALTH WEB AL 772 2]
SEES 03-5213-4467
S5 FE 0:00~17:00 (£- 8-

04 07, 2025 Ver. 1.0
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An email containing a verification code is
sent to the email address you registered.
Open the email you received and obtain the
verification code.

Supplementary information

The email might not arrive immediately.
Please wait a while.

Note

You cannot share your email address with
other users. You must register your own
email address.
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4. In [BBSEJ— K], enter the verification code contained in the email you received, and click [&

®/93).

FO-FEERIS
BERANWT FLACEWEETIO - FEADL MB8T5 Re-ERALT SN,

N

e
90 MyvHeaurnWes
615pt > Ll
@
sgosm P SERALRZISYFIATY
Qy mBumAE > 005 &
B =vams | ZBOsHSE
" ARREOBNSLIETES
1 4mien >
/“ o A UINI Y FHERTA >~ FRRB TS
m m -
| e OV

PP @ mw s0s00

Supplementary information

If you enter an incorrect verification code, the message

verification code.

BEI-FERBTD

QRA L7 FLRACRWVEREE D~ FRANL RT3 R EMLTIERL,
B0 - K -RUEE

This completes the removal of the email address.

04 07, 2025 Ver. 1.0
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The MHW home page appears.

SRl d— RHDY—E U FEB A appears. Enter the correct
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2.4  Configuring daily records ([H%4 DEERESTE])

Target user

Insured person, dependent
This section describes the following operations for configuring the items to be displayed on [H /4 M58#%] in MHW.

(1) Configuring the display of record items. your height, and the target weight
(2) Configuring data syncing (only for the MHW app on smartphones)

(1) Configuring the display of record items, your height, and the target weight
Specify whether to display the following items:

s [POFT« EF | (#BBHIERE), [T YUY+ XB5R), [Ehi> JzRs%y|, BEARBSRT))
- [BM&RIEE] (K], (BMI], ({FAEA5EE], AEE])

o NI (IIE), [FiR)

Note that [Z5%]] is always displayed on [B/<Q DK

1. Onthe MHW home page, click [MENU].

P g Bnmmewes PP § «mmw 00900 = The menu appears.
%7 MyHeaurnWes o
© s15pt > RLLEES f>
A T4
oy Os SBRALAZS55 537y 04 xoac mset. 53,0008
Qy mBummE 300054 500054 800054
@ zoams | ZEOBASE
F O AsmEosNSHIICES
db 8eoen » 4
i s B i
> /"- o TYINIVUIMARELY ERRHT
5,
[0 MY HEALTH CLUB >
| i DTN

2. From [&IESGE], click [H4 DLIRERFE].

x| The B4 MEEHRERTE window appears.

D 35 N [
- M

Y dh 3=

m B ® 0

Q8 &8 %

L @
,,,,,,,, ——
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3. Click [[RRIEERRRE].

O MyHeauriWes
0 Fi >
Qy  rEmmm >
L >
dh  E4oE >
m w cws >

o BEMNRRES

@ Tk BAORBRE

B4oRBRE

CPBO 8 1TMW 00900

RS ETEE

MHW User's Guide

The SCEKIEERRERTE window appears.

Supplementary information
To register your height or target weight in

MHW, click [BREETE] or [BIEAFEE

%] and complete the registration on the

displayed screen.

4. Configure whether to display items on [H4 M52ER] in MHW.
To display an item on [H/4Q MD35E#R], turn it on. To hide an item, turn it off.

BEERTRE

R F—n BroRHRE

iERAARTRE

BA20Ri}) TEATIHREORT - RTEVIDBRZAZZENTEET.

i)

(<]

&m

FAF #0793

HMW

iBEEM

T2 44 X

A > 7o Rt

BIREN

SERAE

23

BMI

RRRE®

M@

IAS 013

mEE

iR

68688 80888

88

This completes the configuration of [E /< 58#K] in MHW.

04 07, 2025 Ver. 1.0
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* To turn on an item, click to move the o
to the right.

e To turn off an item, click to move the o
to the left.

© Hitachi, Ltd. 2025. All rights reserved.



(2) Configuring data syncing (only for the MHW app on smartphones)

Target user

1. Use the MHW app to display the menu, and tap [&iE5RTE]-[H < DCIRERTE].

Insured person, dependent
The following describes how to configure a device that syncs data such as the number of steps you have taken.

X A=a—
2k 40792 >
a7 borR3
@ 63
EEERIER ERHEER RRRE
EERTE
BAEE >
o441 V&RE >
H & QTR E >
BHIERE >
2. Tap [>—7EETE].
wll docomo 5G 13:48 [
£ H 4 DE0ERERE
FLERTHE R TRRE >
F— S EERE >
BERE >
SETEa=cEthd >

04 07, 2025 Ver. 1.0

The H 4% DECHREH

The 5 —% &%
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TE window appears.

TE window appears.

MHW User's Guide
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3. Tap [AN—BRIA AIDEESEICDWVWTIZICESTHERTEE T, ]to check the details, and

use your smartphone device to configure data syncing.

il docomo 5G 1

BCEHTEET.

OmEAICHENBETT,

3:49

< T SEHEERIE

®

rH4Oitid) @eETid. T—2ERREEiT5 o
T. thdhEEEET ) ChidiRT — 2 QElis T

T—HEEOREICE. TATREEERTHET I

AT—F 73 2 IOFERERFICOWTIEC S 5 THRER

TEEF.

| FiirZBEE

FZa) ERELET:

B3

EMET—FERT I EETETACA (A7 —

REFALTVWETNTIATEETS

04 07, 2025 Ver. 1.0

If you tap [AN— BRI A ADHEREICDOWVWTIEIZES
THRTZE T, |, the manual will be downloaded. See the

manual, and use your smartphone device to configure data
syncing.
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4. To sync the device you are currently using, tap [RTE#ER U TW3FT/)\1 A TEET B].

I z e * The model and the syncing start date and time are displayed in

e BERESN TS 18]

+ To cancel the device syncing, tap [EIEFARER].
| FiirAm8E

ST 2R RTF AU EERT I TINIRA (R —
FFa) EERELET.

REFEALTVWETNTIATEIESTS

E3
BERETh TV HE
iPhane SE (3rd
HE )
generation)
RS B R 2025/02/03 13:51
i R R
E3

This completes the configuration of data syncing.
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2.5  Configuring notifications ([EB%*015%7E])

This section describes the following operations:
(1) Configuring push notifications for announcements, missions, and other items (only for the MHW app on

smartphones)

(2) Configuring email notifications

(1) Configuring push notifications for announcements, missions, and other items
(only for the MHW app on smartphones)
Target user Insured person, dependent

The following describes how to use the MHW app on your smartphone to configure push notifications for
announcements, mission, and other items.

1. Use the MHW app to display the menu, and tap [ZIEE]-[BEIFEE].

X K= qm— The BAIEEE window appears.
2k &0%2 >

aAxF2 HorR3

REERER  EREER fRmRiE
BERE
EASRE
041 V&RE

H4& OEHRERE

vV VWV

BHIERE

wo—p 4y 0

2. Tap [TV 1BMEEERUET,

< — The v = 1 @A15%TE window appears.

7y 2 2B E >

EX—LilHIE8E >
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3. Specify items for which you want to receive push notifications.

+ To receive notifications, tap to move the o to the right.

< S22 RRIRGE  If you do not want to receive notification, tap to move the o to
the left.
HHMoERE
EE AR P RR B R
fRESHERIGIRER

MY HEALTH CLUBSE#E B4

8868886

R=F2Z v avEH

This completes the configuration of push notifications.
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(2) Configuring email notifications

Target user Insured person, dependent
The following describes how to configure email notifications in MHW.

1. Onthe MHW home page, click [MENU].

4 Answewes fead= & muw 00500 = The menu appears.

O0) MyHearnWes -

© s15pt > 4Rosvy !>
R T4 >

sy Os 2BRALEZ25yFacy: 0 zoacvmmec. 5230005
Qy spummE > 300054 500054 800054
@B =oams > | ZROBH5E

ABREOBNSHIITES

db aeoien >

g B 20241211
Y= =yvav > Jk’ A YTNT Y FHRELL Y FRRE IR

i -

[0 MYHEALTH CLUB >

o BTN

2. From [&ESNFE], click [EXIE%TE].

x| The BXNFXTE window appears.

@ 3 ,
- 7MW 00900
AXTY
.
& db ¥=
WENEME  EWARH  BA0E8 iial
mEBE ®
MAHEMTH  mgER MR BEER
Qa 2
’ RTERT
smst mvxen wspn  SREEEET
o™
)
& =B

UAZLEal RBEEMZN
- L]

BARE >
E >
3. Click [E XA—)LiBXIF%7E].
= JABEERE wi
O MiHearies £ g o oosoo = | The E X—)LIBAIFETE window appears.
@ m-n P
R Tu H
WHIERE
Y memmmE >
EmARE > Ex—LEE >
dh S4cEs >
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4. To enable email notifications from MHW, turn on the item. To disable email notifications, turn

off the item.
5 @ somm oosss =] * To turn on the item, click to move the o
At : & ‘ .
."/?MYHEALW,‘WEB f,:] L AARE EX—LAHRE to the rlght'
PO . e To turn off the item, click to move the o
Ex— LB E to the left.
[ 1 »

This completes the configuration of email notifications in MHW.
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3. MY Points

This chapter describes the following items:

3.1 Overview of MY Points

3.2 Spending MY Points

3.3 Viewing or canceling your application for points redemption

3.1 Overview of MY Points

(1) Overview
You can use [MY 7R > ] to see your current points, how to earn points, and your point history. In addition, you

can redeem MY Points for digital gifts or products.
If you redeem points for products, the products will be shipped to the address you enter.

If you redeem points for digital gifts, you can receive the digital gifts via [MY X—JL] after a certain period of time

. . . . . |
has elapsed since your application. You can check [MY X—Jb] by clicking E] on the MHW home page.

P BURRERRES ” F2F 2093 =
&/ MyHearWes
88pt > SADSVY f>
QR F—4 >
SHodE 05 4ERELERSSyFary: /4 noarversT. 5:3,0005
Q] ERERER b 3,0004 A 6,0005 4 8,000%5 A
' Note

» Please note that digital gifts have an expiration date.
* Products can be shipped only in Japan. (Overseas shipping is not possible.)

(2) Accessing the page from the MHW home page
The following describes how to access the MY Points page from the MHW home page.

. -~ -~ .
Click [MY 7R—1> . The MY 7R > & window appears.
BaRRamnRs o > P = [T oo ’ oS =
OO MyHearnWes - e T - O MyHearnWes e b e
?> a
R T4 > R = >
sson | O» samALEx2357305 04 2oacvmmat. 530008 MYHA D b

Q  enenme > 30084 6008A 200084 QY smemm >

@ meame > | 2AOBA5E B aenns . REDRARA >+

G el S i b & ‘i ; 5 88 pt

2026FIARERBHEA 2 b 47pt
= a > * o TYINTVUTRHERLL L EMR IS o= = >
/G’ EE s { VT3 r1rEE
m m
Por-b A ST —
SyvavEmTRIv rERELES &

B asse > = " R o
1 N REE e ]
| ERmiost I ¢ l “"I @ 5 G #oorem

o swean >

04 07, 2025 Ver. 1.0 36/ 47 © Hitachi, Ltd. 2025. All rights reserved.



MHW User's Guide

(3) What you can do from the MY 7R > b window

You can use the MY 7R-1 > I window to perform the following operations.

) MyHearyWes i PP i
R F—4 MYHA > b
R *—4 >
MYERL 2 O
Qy BERRER >
- , @ seomsrcr
db B4orsi > 88 pt
2026F3AKEDHA Y b 87pt
Yz Iyvary >
e AV FEBBE 1Y FRE e
[0 MY HEALTH CLUB > r
B emaR > 9 . k : .1 )éi
® MyRs> > ﬁ Ry R2i ; e
£y emuas > e A IR —LDnT
e @ FURNFT P ERBTS >
o ‘ l BRLERTS >
e TRREERS
Ne ltem Description
1 RIEDRERI> N Displays your current points and the points that will expire at the end of the
fiscal year.
2 7R > NEBHE] Click this item to see how to earn points. The /R-1> NEEX 1 —
window will appear.
3 [7RA > NEE) Click this item to see the history of points that were earned and used. The
RA > NEFE window will appear.
4 [Ew >3 2R TRA | Click this item to view missions to earn points. The =W =3 > window
> hEEBULLS) will appear.
5 [7RA > F3ZIL—ILIC Click this item to see the points redemption rules and the notes on
redeeming points for items.
20|
6 [FSHILET NE3TH Click this item to redeem MY Points for digital gifts. For details on the
operation, see 3.2 Spending MY Points.
EX)
7 (SR & 3T B3] Click this item to redeem MY Points for products. For details on the
operation, see 3.2 Spending MY Points.
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Ne Item Description
8 ZREEERS] Click this item to see your history of redeeming points for digital gifts or

products. The 3ZHAFEFE window will appear. For details on how to view

or cancel your application for points redemption, see 3.3 Viewing or
canceling your application for points redemption.
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Target user

Insured person, dependent
This section describes how to spend MY Points.

1. Onthe MHW home page, click [MY 7R > N].

O MyHearnWes

R F—i4 >
Qy  REEREE >
EMANEE >
dh BacER >
¥z Fuvay >
OO MY HEALTH CLUB >
B a®az >
® mvrTr >

BHRNERES PP 8 ruw oos00
715pt > SAD3¥o f>
- 0= SBEALERISvFax 04 xoarvewsT 53,0008
300084 6.000%5 A 800054
| ZBosH5tE
L 1 HRMROEHNSERISS
PMEHR

j* . A YDA FHERL Y b

B o

TR ) g
A A

2. Click [F27I)FT b &3ZT 3] or [BREITIRT B).

9 MyHeariWes
@ T4 >
Qy  smmmeE >
EREEE >
dh Bxoen >
¥z =orav >

[0 MY HEALTH CLUB >

BIRREES

R #-u MYSA Sk

MY$EA 2RO

RAE

OREFA >+

88 pt

20265 3AFEMFA 2 F

EEed S {51

dnﬁlo FAF 5073

a7pt

A v FEE

o -
STyvavERTHIY FERELES S
2

E umen >
® mrivr > i ﬁ A bR
£ emsEm > -
@ FURNET R EERTS >
" BREZRTS >
04 07, 2025 Ver. 1.0 397 47

The MY 7R-1 > b window appears.

+ When you click [FZFIFT &R
9B, the 7ZHILFT b &M
9D window appears.

« When you click [fEGa& 3T B, the
EmERMET D window appears.
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3. View the digital gifts or products.

— £  moom = © Tofilter and search for products, proceed
'&}M,’Hmm M T4 MY 2 - WEERBTD h to Step 4'
Q - . * To redeem points without filtering
RELXATS products, proceed to step 5.
U EEERmEE >

* You cannot narrow down to digital gifts.
- , 99 Proceed to step 5.

e » The list of digital gifts and products
spans several pages.

* Digital gifts and products might be added
0 woones ? or removed from time to time.

dbh Bxo=s >
TAT

[ smez > FAFLRGTA RS 72 &1 FRARTTAZTAN
10t 020t 0 300pt
® wmercor >
HL<R3 BL<RS BL<R3

4. Click [#D3JADY]. After selecting the filtering conditions, click [CDRB T DIAD).

=] <« For the filtering conditions, select the

02 MyHeariWes :‘:"Tw — L @rmr o |2 following items:
R » - [IRA > R
BRLXBTS
@ wsumm ; Select lower and upper limits to
e . specify the range of point values.
_— ) Iﬂ.aam I You can select the lower and upper
- limits in increments of 2000 from

= susas » [2000] to [18000]. In addition, you can

§ fa also filter products by selecting only
O mvHEALTH CLUB 3 4 ..
! the lower or upper limit.

B ameR > i-::smfzmsﬁ. izz;ti,ﬁw ;ﬂz]:n:!l-rzsmu ) [ﬁi-ujjj_—j‘ul
® MrErsb > p ;
XD s
* If you click [CODRNBTKDIALD,
N products will be displayed based on the

specified conditions.

II P g
wEEL v o~ EESL v

|! ma&h7dY

AR FHE
#

EEHEH

E2 XL
2

EERE MERE

FUENLTT

*uF AR £E- @t
BA& FI7rH
¥7rne0Y FIRET

B Toft

[
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5. Click [(¥U < R3] for the digital gift or product you want to redeem your points for.

— £  moom = The details for the digital gift or product
" A RS = - mEN . .
il TR g g— will be displayed.
@ - ,
R RTE
Y s
ESEnE > 99¢
BDAT

db 1 > .

=
[ wrHesH s > =
@ #MER > FAFLZRT 2 AR FR @R FARIZAZFTEM

6. Be sure to check the description and the number of points required. To redeem your points
for the product, click [CDEm & 3T B).

- PP 2 oo =| © To change the selected digital gift or

1 MivHE, W 7 - . —_— 1 3 —

G v s wacanrs product, click [FZ#IVF T MR

kil — . .
BRLXRTS ] or [EmlC 3] on the right side of

v the window.

B =oass > 7 M1

» To redeem your points for the product,

@ eaos / click [Z D& &E3ZMY B], and then
proceed to step 7.

» To redeem your points for the digital gift,

click [C D &E3ZHRT B, and then

proceed to step 8.
® myrar > BERIV 20pt

Supplementary information

*  You cannot change digital gifts and products for which the redemption procedure has already been completed.
Please be sure to confirm the product description.

+ If you do not have enough MY Points, [ (DEam & 3ZH#AT B is not displayed.

» Digital gifts and products might be added or removed from time to time.
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7. Check the product name, and if correct, enter the recipient information. After entering the
information, click [FEZ2EE/N].

.'&J' MyHearnWes

BN ERES
MYEA Y b

@ H-4

EEIN >

BRERRTS

BERREE >

ESRHE >

H4a0RR >

Suiay »

MY HEALTH CLUB >

’Ea >

EARERARD

MY 2 >

BRELRRTS

’:Eyy

#F sz =|  When you click [FEEREIHE/N], a window
appears in which you can confirm the
address of the recipient.

FA @&

20pt

-3

BEES

WEATR

EETH

BHUT

i - BEES

B3

RN

The following table lists the items you need to enter on the XATFEEFT AT window.

Ne Item Description

1 K& (48) Enter the name of the recipient.

2 BES= (WBAE) Enter the pgstal code of the recipient’s address by using 7 halfwidth
numerals (without hyphens).

3 EEFE (%E) Select the prefecture of the recipient’s address.
This item is automatically entered if you enter a value in [EMEZ S| and
then click {EFREIEIA 73]

4 HEEH (%2E) Enter the city, town, or village of the recipient’s address.
This item is automatically entered if you enter a value in [BMEZ S| and
then click {EFREIEIA 73]

5 BT (%H) Enter the street address of the recipient’s address.

6 BY4E - BES= (J£) | Enter the building name and room number of the recipient’s address.

7 EERS (WA Enter the telpphone number of the recipier}t by usil.lg 10 to 15 halfwidth
numerals (without hyphens). If the number is a landline, start with the area
code.
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8. Reconfirm that the digital gift or product name and the recipient are correct, and then click

P g >
[COARBTHURAD].
e .
JO— P 2 .0n =] © To change the recipient’s address, click
' feacriWes
V [ -4 MY 2 b WMALRBT I [{@E]-
. mRLRETS
» When you click [CDRETHUIA
. ), the BHIASET window appears.
R ’ 2 FAA
P i 205 * You will receive a notification of the
b completion of your application in [MY
9= syiay > _J_i_._/'
BiEvs x_}l/]
[ My HEALTH CLUB >
[ asez > Peres:
® werror N 21 F R b AE
HEES 0760161
£ aEE >
B EHEERTE1-2-3
O—1 2028F
REES 0123456789
w®EHF #EA - BRAC -
88pt 20pt 68pt
- (DO

This completes the procedure for spending MY Points.
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3.3 Viewing or canceling your application for points redemption

Target user Insured person, dependent
You can view or cancel your application for points redemption.

L o 4 Note

* In most circumstances, you will be refunded the points you redeemed. Please keep in mind that points that have
since expired cannot be refunded.

* You can cancel your application while its status is [E3AF]. Any points you spent on products will be refunded.

1. Onthe MHW home page, click [MY 7R > .

1 2 ~ .
0 Mteurts £ sasen =| The MY 7RI > | window appears.
9Bpt > SADFLY f>
R #-i >
- 0% SERELERZ39731%: 00 xoaqomnzT. 523,000
Qy  pmsemg > 100054 6,00085 4 8,00054
ERaEE N | ZEOBHSE
PA— ) L J REREOBNS TS5
= mwiax > ‘J“- o TIINTVUFMEMIT Y FEREHE
[  wyHEALTH CLUB >
[ =) >
T | v YR voR-VRE
® wyETeE > A K
2. Click [ZEEZRB].
0P MHearts ®P  aosem =|  The 3ZHEFERE window appears.
Z QA *—4 MYS#A 2+
QA T4 >
MYFRAL 2 b C
Q  mraREE >
Eman > REORARC > b
dh 820 > < 88 pt
20265F3RFEHRA Vb 87pt
= >
A BESE A2 PEE
O wmyHE uB
>3 & S
SyLavERTRIY FERELES B
F a=s > 3 y
© ek ’ G #oorze
6y s > @ i
@ FORNET FERMTS >
'l BRLINTS >
RMEEERD
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3. Click [(¥U < R3] for the product you want to view or cancel.

P  2u 2o =] * The history of your ten most recent
OO MyHearnWes e e e ) redemptions appears. To see additional
- redemptions, click [>].

i - .

N SR + When you click [(fU < R3], the 1A
- — ¥4l window appears.
db ;i' :Lp
m

4. Check the details. To cancel the application, click [FHiAZFv > T B].

AR PP FAk 4073 = > —
O MyHeurnes = e =] [RFT—% X] shows the status of the
e e redemption as follows:
]
RN + [ERIAE]: The redemption application
Y w
has been submitted.
e 72 P&
20 « [EHA B {F & | The process of
db
o\ dispatching the product has begun (from
78 this point, the application can no longer
& be canceled).
B em s  [F+¥ >JV]: The application has been
prai-LoN=] 2025/02/13
® wresr > 27532 canceled on the BHIAFFH window
Q wew » = e (you cannot cancel an application that
i o has already been canceled).
EfIRAERR LEEERHN1-2-3 72 220282
WEES 0123456789
FRAEFY LTS
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BUMNERES

@) MyHeaurnWes
A T4 MY
@ - 5
AR
Q mErEmE
EoaEE > HAX vyt
@b saorn 3

1Y 1]

UTOBMBEF v ELLET. &BLLTIN?

FA @@

20pt

FA+ 5073

=] ¢ The I AF v > TJLE T window

appears.
e You will receive a cancellation

notification in [MY X—Jb].

B s 5 8y
® mersor > |
.
[P > % v R ROUT ]
RIREE

©

FA¥ v Y ELRT

BIADF ¥ U EILATET LE LT

MYRA > RTOPICRS

This completes the procedure for viewing or canceling your application for points redemption.
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