
How to Obtain the Notice of Eligibility Information (PC)

(1)

(1) The date of birth authentication screen appears.

(2) Enter your registered date of birth in the input field and click the “OK” button.

After logging into MY HEALTH WEB, click the “Notice of eligibility information” banner from the menu
button at the top right of the home screen or under the Quick Access Menu.

1. Confirming the banner for access

2. Date of birth authentication screen
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*

*

* Dependents are not eligible to use this menu.

The message “The notice of eligibility information menu is not available to dependents. 

This is available only to insured persons.” is displayed.

*

If the date of birth is entered incorrectly, the message “Please enter your date of birth as 8-digit
half-width numbers.” is displayed.

If the PDF file of the notice of eligibility information has not been saved,
the message “There is no relevant data.” is displayed.

If the entered date of birth consists of 8 digits but does not match the registered date of birth,
“Authentication Failed” is displayed.
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(1) The notice of eligibility information screen appears.

(2) Select the notice of eligibility information you wish to view and click the “View PDF” button.

(3) The notice of eligibility information issued by the Hitachi Health Insurance Society is displayed.

3. Displaying the notice of eligibility information PDF
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How to Obtain the Notice of Eligibility Information (Smartphone App)

(1)

(1) The notice of eligibility information screen appears.

After logging into MY HEALTH WEB, tap the “Notice of eligibility information” banner from the menu
button at the top right of the home screen or under the Quick Access Menu.

1. Confirming the banner for access

2．生年月日認証2. Displaying the notice of eligibility information PDF

4 / 9 



(2) Select the notice of eligibility information you wish to view and tap the “View PDF” button.

* Dependents are not eligible to use this menu.

The message “The notice of eligibility information menu is not available to dependents.

This is available only to insured persons.” is displayed.

* If the PDF file of the notice of eligibility information has not been saved,
the message “There is no relevant data.” is displayed.
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(1) The file download screen appears.

(2) Enter your registered date of birth in the input field and tap the “Download” button.

* If the date of birth is entered incorrectly, “Invalid date of birth” is displayed.

(3) The notice of eligibility information issued by the Hitachi Health Insurance Society is displayed.

3. Date of birth authentication screen
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How to Obtain the Notice of Eligibility Information (Smartphone Browser)

(1)

(1) The notice of eligibility information screen appears.

After logging into MY HEALTH WEB, tap the “Notice of eligibility information” banner from the menu
button at the top right of the home screen or under the Quick Access Menu.

1. Confirming the banner for access

2．生年月日認証2. Displaying the notice of eligibility information PDF
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(2) Select the notice of eligibility information you wish to view and tap the “View PDF” button.

* Dependents are not eligible to use this menu.

The message “The notice of eligibility information menu is not available to dependents.

This is available only to insured persons.” is displayed.

* If the PDF file of the notice of eligibility information has not been saved,
the message “There is no relevant data.” is displayed.
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(1) The file download screen appears.

(2) Enter your registered date of birth in the input field and tap the “Download” button.

* If the date of birth is entered incorrectly, “Invalid date of birth” is displayed.

(3) The notice of eligibility information issued by the Hitachi Health Insurance Society is displayed.

3. Date of birth authentication screen
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