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How to Display the Health Insurance Eligibility Certificate on MHW and Screen Overview

Read the Notes 
Before Display.

For the insured person and 
dependent spouse, 
information for the
household is displayed.

For all other dependents, 
information for the logged-
in person is displayed.
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or

Tap the menu button.

Tap “Display Health Insurance 
Eligibility Certificate.”

Access via the Menu Button

Tap “Display Health Insurance 
Eligibility Certificate.”

Access via the 
Quick Access Menu
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How to Display the Health Insurance Eligibility Certificate on MHW and Screen Overview

Tap “Display Health Insurance 
Eligibility Certificate” for the 
person whose display reason has 
been selected.Tap “Select Display Reason” for the 

person whose Health Insurance 
Eligibility Certificate you wish to 
display.

Select the display reason.

After selecting the reason, 
tap “Next.”

Tap “Return to Health Insurance 
Eligibility Certificate Display 
Screen.”
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How to Display the Health Insurance Eligibility Certificate on MHW and Screen Overview

After entering the address, 
tap “Next.”

If the information is correct, tap 
“Next.”

Enter the address 
of the person.

Address Entry Organ Donation Selection

Select an option for organ donation.

After selecting applicable 
items, tap “Next.”
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How to Display the Health Insurance Eligibility Certificate on MHW and Screen Overview

Insured Person Screen Dependent Person Screen

The display is valid for one hour after the screen ⑤ 
appears to indicate the display reason has been 
selected.
* If the validity period expires, select the display
reason again to display the Health Insurance 
Eligibility Certificate.

Tap “Change Address” or “Change Organ 
Donation” at the bottom of the screen to 
change your address or modify your organ 
donation selection.
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Tap “Display Health Insurance 
Eligibility Certificate.”

Address Change / Organ 
Donation Change
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